[image: image1.png]SUSTAINABLE

SOLUTIONS
INTERNATIONAL



[image: image2.jpg]



To our valued customers and supporters:
It has been an exciting year of growth for SSI, in particular with the expansion of our Fluid line of products.  There are more changes in store and I would like to take the opportunity to keep you up to date.
I am sure by now you are aware of the addition of a brushed nickel finish to the Fluid line offering. Please see attached our new price sheets that include the BN pricing. We have received our first shipment of BN lavatory faucets in limited supply, with the remainder of stock scheduled to arrive in January.  For a complete listing of what is in stock now, please contact the SSI Head Office and speak to our customer service team.
Just a few changes to the structure of the price sheets that I want to make you aware of. Please notice that our new pricing is now broken down by series, not listed together in one larger booklet. A key objective in making this change to the price books was in support of our company ethos of sustainability. I am hoping that by offering the ranges broken out into individual designs it will lower the amount of paper material we hand out to the end user.  Also please make note, we have broken down the tub and shower section. You still have the option of our popular kits, but you also have the flexibility of ordering by component so that you can mix and match products. The new booklets are being printed now and will be available in two weeks.

The new sheets do also reflect a price increases for chrome products. You will all be aware that we have been supplying “AB1953 No Lead” compliant brass product since January 1st of this year. Until now we have not affected a price increase. Now with further increases in global brass and raw material costing we have had no choice but to make an increase in pricing to take effect January 1st 2011.

Please note however that our prices now include the FA725 pop up on all lavatory faucets, which are now included in the packages.  We still offer other pop up options, which are listed in the price sheets and are still sold separately.  This new addition adds considerable value to the product and helps to offset the material cost increases.

I am sure all of you have been affected in some way this last year with short-term back order situations that we have experienced. To be honest we have been caught out by the success and high demand and support for our Fluid brand products, in fact it has been overwhelming and way beyond our expectations. While this could be seen as great news, it has however caused inconvenience to you and your customers. I would like to take this opportunity to sincerely apologize for any inconvenience we have caused. I also want you to know that there is an enormous amount of work being done and investments being made in increasing our production capacity to meet the higher than expected demands. I would hope that within the first six months of the new trading year in 2011, we will have overcome our supply line and production capacity issues. In the meantime, on the issue of supply, I appreciate your continued support and understanding.

If you have any questions or concerns, please do not hesitate to contact me personally, my staff or your local sales representative. I would also like to take this opportunity to thank you very much for your ongoing support and to wish you all the very best of the upcoming holiday season!

Best Regards,

Glenn Sheargold

Owner/Chief Operating Officer

Sustainable Solutions International

